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SAN BERNARDINO COMMUNITY COLLEGE DISTRICT

DIRECTOR OF RESEARCH AND PLANNING

DEFINITION:  

Under the direction of the appropriate Administrator, the Director of Research and Planning plans, conducts, implements, interprets, and reports comprehensive institutional research which can be used in college decision-making. 

EXAMPLES OF DUTIES:

1. Directs the institutional research program and the reporting of information about the college.

2. Selects, adapts, and applies appropriate quantitative and qualitative research design and statistical tools and techniques to all areas of study.

3. Remains informed of state and federal legislative actions that have implications for research and evaluation programs at the community college.  

4. Prepares data and processes information from MIS necessary for timely reporting.  

5. Prepares reports in support of enrollment management, program review, matriculation, accreditation self-study, and other ongoing efforts of the college to measure effectiveness.

6. Serves as technical research consultant to the college administration, faculty, and staff.

7. Performs other duties as assigned.

MINIMUM QUALIFICATIONS:  

Education and Experience

Master’s degree or equivalent in statistics, mathematics, or one of the social sciences and two years experience in assessing academic outcomes and/or conducting institutional or social science research.  

Demonstrated proficiency in utilizing computer applications, including spreadsheet, word processing, and database software.

Demonstrated sensitivity to and understanding of the diverse academic, socioeconomic, cultural, disability, and ethnic background of community college students.

Knowledge 

Thorough knowledge of general research methodology and standard statistical procedures of sampling, correlation analysis, projections, and other qualitative and quantitative measures applied to education and social research.

Ability

Ability to conduct research related to student performance, enrollment trends, program review, matriculation, and institutional effectiveness; assist in designing projects related to educational and institutional effectiveness; assist in designing projects related to educational and institutional research for funding purposes; perform routine and appropriate statistical research activities for a variety of college programs; develop and maintain research files and records related to a variety of research projects and studies undertaken by the college; read and interpret statistical data; draft clear and concise research findings related to qualitative and quantitative analyses; work as a team member on projects related to college planning, institutional research and grants; and communicate effectively both orally and in writing.

Board Approved:  January 13, 2000
REVISED August 25, 2009
Board Approved:  January 13, 2000

REVISED August 25, 2009


