SAN BERNARDINO COMMUNITY COLLEGE DISTRICT
DIRECTOR TECHNOLOGY SERVICES

DEFINITION
Under the direction of the Dean of Technology and Learning resources, provides leadership for all aspects of information technology, which include academic, student services, campus academic networks, and support of the enterprise level information systems of the campus, and campus-wide user support services.  In collaboration with campus departments, consults on the development of technology solutions.  Partners with District Computing Services to ensure that the campus and District Technology Systems interact effectively.
EXAMPLE OF DUTIES
· Assist development of strategic, long-range technology planning;

· Serves as liaison to District Computing;

· Assure provision of alternative media & assistive technology;

· Directing or personally performing the operation, monitoring, testing, maintaining and repairing of the College’s computer-based and telecommunications system;

· Monitoring and evaluation system performance and initiating necessary corrective action to assure continuity of services meeting the Colleges’ needs;

· Research technological applications appropriate to the College’s academic uses;

· Designing and developing systems, including software, equipment and facilities which support the teaching effort of the college;

· Researching and evaluating hardware and software which will enhance the College’s academic and administrative performance;

· Developing plans and strategies, including capital budgets, for hardware and software systems appropriate for the College’s needs;

· Performing systems design and applications development for effective and efficient technical support of college academic and administrative programs;
· Selecting systems and vendors, contracting for systems and services and overseeing vendor installation of hardware and software;

· Recruiting and selecting appropriately qualified staff for the College’s information technology needs;

· Providing leadership, direction and coaching to assigned staff to assure their current and continuing competencies in the fields necessary for effective performance;

· Reviewing and evaluating staff performance;

· Analyzing the resources needed to fulfill the department’s service obligations;

· Providing guidance to college administration and faculty on design of classrooms and other facilities using information technology;

· Preparing budgets and monitoring expenditures with the department;

· Provide leadership in developing campus policies relating to information technology;
· Manage classroom / laboratory resources

MINIMUM QUALIFICATIONS
Education and/or Experience
· Bachelor’s degree in a related field; Masters degree is desirable.

· Minimum of 3 years experience managing modern instructional network technology, preferably in an educational environment.

· Experience that indicates a sensitivity to and understanding of the diverse academic, socioeconomic, cultural and ethnic backgrounds of staff and community college students and to staff and students with physical and learning disabilities.
KNOWLEDGE AND ABILITIES
Knowledge of current applications of information technology in instruction and college support programs; Principles and practices of administration, supervision, and training; Budget development and administration; Characteristics and capabilities of modern technological equipment; Telecommunications systems operation and development.

Ability to build team support; Develop cooperative working relationships in a highly diverse environment; Manage a complex information technology organization; Communicate effectively both orally and in writing; Develop and administer policies and procedures; Direct the work of others.

WORKING CONDITIONS
Interact with a variety of individuals; Hand, wrist, and finger dexterity to operate various office machines; Move from one wok area to another.
