




 At an awards reception on November 20th, 2010, 
SBVC’s Valley-Bound Commitment was honored as the 
unanimous recipient of the California Community Colleges 
2010 Chancellor’s Student Success Award. The award 
recognizes a college that has demonstrated signifi cant 
progress toward achieving student equity goals and 
success for all students. The Valley-Bound Commitment 
was singled our as a program that has instituted a creative 
approach proven effective in achieving student equity and 
student success in the areas of access, retention, course 
completion, degree and certifi cate completion, and transfer. 
 Launched by SBVC President Dr. Debra Daniels with 
36 students as a pilot program in 2008, the Valley-
Bound Commitment is a student success program that is 

Innovative Valley-Bound Commitment Program Honored As Top 
Student Success Program in California Community Colleges

Interested in a free fi rst year 
of college in California’s top 
student success program? 
High school graduates from 
the Class of 2011 are invited 
to apply in March/April for 
one of the limited slots in 
the 2011-2012 Valley-Bound 
Commitment program. Call 
909.384.4414 for more 
information.

Crafton’s First Year Experience Program 
Includes Answering Lots of Questions

Valley College
S a n  B e r n a r d i n o

Colton High School graduates and siblings Angel 
and Brenda Orozco attended their fi rst year 
of college for free as part of the Valley-Bound 
Commitment. Brenda is currently enrolled in 
the program while Angel nears graduation and 
is on the verge of transferring with a 3.3 GPA. 
Read their full story online at valleycollege.edu 
or hear the actual stories of other Valley-Bound 
Commitment students in their own voices at 
www.youtube.com/sbvcwolverines.

 Don’t know where your next class is? Not sure who to ask about adding a class? 
Where should a student with a disability go for assistance?
 The fi rst few days of each semester can be very confusing. A new schedule 
means new classrooms and different buildings to locate and challenges regarding 
adding and dropping classes, applying for fi nancial aid, picking up checks, buying 
books, paying fees, and fi nding your instructors’ offi ces.
 Answer Centers assist students during that bewildering fi rst week. The booths are 
staffed by more than 100 members of the Crafton Hills College community each 
year, including students, and placed strategically across the campus in the Bookstore, LADM Breezeway, Cafeteria and Library 

areas. First opening in January 2007, they have served over 38,000 
students. The spring 2011 Answer Centers responded to more than 
3,477 individual questions. 
     The Centers are part of the First Year Experience program 
funded by a Title V grant awarded to CHC in 2005. Designed to 
strengthen academic and support services, the ambitious array 
of strategies included a new orientation process, the creation of a 
College Experience course, outreach programs, a more accessible, 
intuitive website, a study of the validity of ACCUPLACER (used to 
placed students into developmental education courses), and the 
creation of several learning communities.
     Title V grants are awarded through the U.S. Department 
of Education program for Strengthening Hispanic Serving 
Institutions (those with Hispanic enrollment over 25%). All         
            students benefi t from the programs instituted through               
          these grants. CHC was awarded another Title V grant
                  of $3.1 million (over fi ve years) in October 2010
              to enhance their transfer and graduation            
                success rates.

increasing the college-going rate within the Inland Empire one 
family at a time. Recognizing that student equity goals and 
success can’t be achieved without fi rst addressing access, the 
Valley-Bound Commitment effectively eliminates all economic 
barriers for graduating high school seniors to begin pursuing 
their educational dreams by covering all enrollment fees, 
textbook costs and a variety of ancillary expenses for the fi rst 
year of college.
 Results from the fi rst two years of the program are 
revealing how Valley-Bound Commitment students are 
performing at a higher level of success, reaching their goals 
of transfer and graduation more rapidly, and helping improve 
their community, creating a new trajectory for their future and 
the economic future of the region as a whole.

Anatomy Lab Tech Rosemarie 
Hansen-Barnes answers a 
student question on opening 
day of spring 2011
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San Bernardino Valley College and Crafton Hills College. In addition, the Economic 
Development and Corporate Training Division and KVCR TV-FM provide professional 
development and cultural and educational information to the community at large.
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 It is 3:00 a.m. and a student is stuck on a 
challenging math problem. What to do and where 
to go at that hour? The campus learning centers are 
closed; tutors and teachers are asleep. Both campuses 
recognized the long-standing problem and so the 
Distributed Education and Technology Services (DETS) 
division of the District Offi ce stepped in and addressed 
the situation, creating the new Web-based Tutoring 
Project in summer 2010.
 The Project has two components: access to a live 
tutoring session by an off-campus student, and access 
to archived tutoring sessions for a student who needs 
assistance when no live tutoring session is taking place.
 The pilot courses were Math 090 (Elementary 
Algebra) and Math 095 (Intermediate Algebra) taught 
by Crafton Hills faculty. The project has been met with 
enthusiasm from participants. Students log in through 
an online portal, view the live tutoring session, and 
can also ask questions of the tutor, who responds in 
real time. Students may also e-mail their questions in 
ahead of time, and the instructor will answer them 
in the next live session. Each math course has one 
two-hour tutoring session per week, during which the 
teacher responds to an average of three to seven off-site 
questions. 
 The tutoring sessions are also archived and are 
available for viewing at the student’s convenience. 

This semester, the offerings remain the same but are 
using SBVC math faculty. The same two math courses are 
offered by both colleges. 
 By the end of February, the archived fi les will start 
being captioned for compliance with the Americans with 
Disabilities Act and students will be able to select from 
over 60 languages in which to view those captions. The 
plan is to expand the tutoring offerings to include Chemistry 
and Physics classes, perhaps as soon as next fall.
 Student learning issues must be approached in a 
manner that meets the students’ unique needs, which may 
be nontraditional. One said, in response to an instructor 
who provided guidance in solving three equation problems, 
“Awesome! Thank you! I love this whole 
online tutoring thing; it’s a huge help!”

Online Tutoring Eases Student Stress


